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April 3, 2020 

Light Link Networks, LLC 
591 VZ County Road 4823 

Ben Wheeler, TX 75754 
(903) 849-2747 

Public Utility Commission of Texas ("Commission") 
1701 N. Congress Ave. 
Austin, TX 78701 

Re: Project No. 50664, issues Related to the State of Disaster for the Coronavirus Disease 2019 

Dear Chairman Walker and Honorable Commissioners: 

Light Link Networks, LLC ("LLN") stands behind Governor Abbott, the representatives of the citizens of 
Texas, and the great people of the State of Texas in our unwavering desire to rid our state and our 
country of Covid-19 ("Coronavirus"). 

During this war with the Coronavirus, we realize that telecommunications ... now, more than ever ... are 
essential. The fact that millions of Texans are currently quarantined to their home only enhances the 
importance of being able to communicate and use the intemet. Our state, at this time, is 
disproportionately reliant on technology and telecommunications (compared to "normal" times), to 
conduct business, to attend school, to stay informed, and to stay in touch with their loved ones. 

Without telecommunications, social distancing would be a much greater challenge. 

LLN is utilizing best-practices in regards to public health, including social distancing, clean and sterile 
offices, and telecommuting. 

LLN is standing ready to ensure that our telecommunication systems remain functional, reliable, and 
operating at maximum capacity. 

LLN is in a constant state of monitoring our Governor's office, the Commission, the FCC, the Centers for 

Disease Control and Prevention, the World Health Organization, the Federal Emergency Management 
Association, local go nment officials, and other relevant agencies for guidelines and best practices to 

keep our emPloee\ard customers safe ... and connected. 

Sincerely
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Mickey R. 4dwine 
President 
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